
Dispensing box
Basic information

In order to use the dispensing box, you must have a
valid registration, paid fees, and resolved obligations to
the library.
The borrowing limit (30 outside loans) also applies to
borrowing from the dispensing box.
The documents will be ready for collection in one box of
the dispensing box for a min of 3 and a max of 5 days. If
you already have other books ready in the box, the
original pick-up date applies to new orders. The exact
date will be stated in the email.
Documents ordered after 14 pm will be  ready in the
dispensing box the next working day.
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Instructions
Document search

1. Log in to your account and search for the documents via
the Primo catalogue (primo.svkhk.cz).

Primo catalogue 

2. Click on the „Hold“ button.

http://primo.svkhk.cz/
http://primo.svkhk.cz/
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3. New „Hold request“ menu will appear. Click on "Pickup
location" and select "Dispensing box".
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4. After selecting a pickup location, confirm your request by
pressing "Send Request".

katalog Primo
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5. The dispensing box is loaded at least twice a day. In the
morning before opening and in the afternoon between 1 pm
and 3 pm.

6. Once the documents are ready in the dispensing box, you
will receive a confirmation email with a QR code that you
will need to pick them up. (If you have ordered multiple
documents over several days, you will receive multiple
confirmation emails and QR codes. This also applies if the
capacity of the box is not sufficient and the order needs to
be split).
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7. Click "Pickup" on the dispensing boxe's screen.

8. Scan the QR code from the email or your library user card
on the code reader.

9. This will open a box with your documents.

10. After picking up documents, close the box and press
"End" twice on the screen.

11. You will receive a pickup confirmation by email.
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If you have any questions, please contact us at
pujcovna@svkhk.cz or call 494 946 252.

If you have a problem, please visit the information desk
on the first floor of the library, we will be happy to help
you. 

Instructions video instructions
on how to operate

the dispensing box
Further information

The purchase of the dispensing box was financially supported by the VISK3
grant programme of the Ministry of Culture of the Czech Republic.


